
SOUTH SHORE COMMUNITY SERVICE ASSOCIATION
JOB DESCRIPTION
MISSION STATEMENT:

Bonny Lea Farm is committed to empowering special needs individuals, providing opportunities to experience faith, self-respect, love one for another, dignity, integrity, productivity, and responsible community living.
JOB TITLE


PARTICIPANT SUPPORT WORKER
DEPARTMENT

RESIDENCE
REPORTS TO

RESIDENTIAL PROGRAM COORDINATOR
APPROVED BY

PERSONNEL COMMITTEE, SSCSA

APPROVED DATE

Draft Changes February 2017
SUMMARY:

The Participant Support Worker works collaboratively with the Residential Counsellor in one of our four licensed group homes to support individual and small group programming within the home and the community.  The supports are generally directed by the participant’s individual program plan and in a manner, that is guided by policy, work rules, department standards and our mission statement.  Since the focus of the work is the participant, the Participant Support Worker primarily works evenings and at least one day each weekend.  The Participant Support Worker may elect to remain in the home with participants while some of the participants go into the community with their Residential Counsellor.
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Works a regular schedule of shifts during awake hours assigned to a specific group home.
· May be scheduled to support a specific participant on a routine basis.

· Using the IPP, works with the Residential Counsellor to plan and carry out various activities in support of the annual IPP goals.

· Supports individual and small groups of participants in individual choices including activities within the home and within the community:

· Specifically, the Participant Support Worker will help to motivate and organize activities within the home that contribute to skill development, socialization, and constructive use of leisure time.
· Supports participants in attending activities and events in the community as identified by the participant(s) that address leisure, recreational, cultural, and spiritual interests and needs.

· Assist individual participants with specific experiences related to skill development including activities of daily living, household chores, and responsibilities.  
· Supports participants in developing self care skills included hygiene, bathing, shaving, tooth brushing, dressing, nail care, etc.

· Supports participants in developing and maintaining cooking and food preparation skills such as meal preparation, baking, safe food handling, nutritious choices.

· Contributes to household documentation including log books, incident reports, IPP data collection, hazard and accident identification, maintenance requests.
· Administers medication only as supplied by the Residential Counsellor for outings and events.

· Supports participants in utilizing funds from their personal accounts including retention of receipts for documentation of any funds released by the Residential Counsellor (or the return of unexpended funds) for outings and events.

· May support participants in banking activities.

· Transport participants to/from and within the community using Association owned vehicles and in accordance with established policy and residential standards.

· Supports participants and the Residential Counsellor in attaining the goal of being clean, tidy and well kept including individual participant rooms.
· Provides supports to other homes as required including emergency situations, behavioural issues and gender specific personal care requirements.

· Observes the requirements of confidentiality and privacy when communicating information about participants with colleagues, supervisors, and families.

· Attends and participates in all meetings related to the department, the home, and participants living in the home representing the residential team.

QUALIFICATIONS
Education and Experience:

· University degree or recognized diploma in health or human service domain.

· Able to demonstrate possession of required core competencies as determined by the Department of Community Services:
· Fire and Life Safety

· Health and Personal Care

· Medication Awareness

· Individualized Planning

· Crisis Intervention

· Behavioural Supports

· Standard First Aid/CPR

· Minimum of 1 year of experience delivering supports to people with disabilities.

· Demonstrated capacity to use organizational abilities to meet time deadlines.

· Demonstrated ability to work as part of a team and in a self directed environment.

· Strong oral and written communication skills; able to support alternative communication strategies.

· Valid NS Driver’s License - Class IV and proof of insurability.

· Provision of a clear Vulnerable Sector Criminal Records check.

· Current or previous certification in a recognized crisis intervention tool preferred.

PHYSICAL DEMANDS AND WORK ENVIRONMENT
· Regular scheduled shifts generally between 9:00 AM and 10:00 PM on both weekdays and weekends as required by job duties.
· Occasionally there are crisis situations that may place the safety and well being of our staff and participants in jeopardy (severe behaviours, suicide threats and attempts, verbal and physical acting out).

· Lifting related to household activities (groceries, laundry, clearing snow) and supporting participants, their specialized equipment, and associated activities.  Frequency of using stairs is high.
· Work locations will involve the group home, the community, and including venues, events, and activities related to participant goals and choices.

· Operation of a wheelchair accessible bus and/or smaller passenger vans required.  Travel within city (Halifax), urban (Bridgewater, Kentville), and rural  (Chester, Hubbards) settings and traffic conditions to support participants in accessing the community.
· Exposure to behavioural outbursts, bodily fluids, and potentially contagious illnesses and ailments.

